
Course Length:	 Nine weeks
Date:	 20 January 2025 - 25 March 2025
Delivery Mode: 	 Online
Instruction: 	 Facilitator-led Short Course
Registration Due Date: 	 18 November 2024 - 06 December 2024
Investment:	 N$ 3701 - 00	

Target Audience
Managers and supervisors in tourism and other operations.

Criteria for Admission
Experience in tourism and hospitality management and/or an interest in sustainable tourism 
management.  

Purpose
The current global trends in tourism emphasize sustainable practices at destinations as part of 
contributing to building tourism destination resilience. As a precondition for success, all stakeholders 
need to be involved and benefit from tourism by considering the environment, residents/hosts, tourist 
travellers, and the local community at their tourism destination. 

This professional development course is developed to enable tourism and non-tourism operators 
to acquire knowledge and skills on how to manage tourism and non-tourism establishments (or 
organisations) in an environmentally sustainable manner. 

The course will support participants to appreciate and implement context-based best practices in 
Namibia as a tourism destination and beyond.

Learning Content

•	 Environmentally sustainable tourism and management processes 

•	 The evolution, impacts and mitigations of human-wildlife conflicts in Namibia.

•	 Environmental Clearance Certificate (ECC).

•	 The CBNRM program in Namibia.

•	 Monitoring and reducing the consumption of non-renewable natural resources.

•	 Types of waste, how to separate recyclables and reduce volumes of waste.

•	 Applying social responsibility activities in an organisation.

•	 Social responsibility activities: Critical success factors and resilience against disasters.

For any inquiries and registration, please contact:
Ms. Mary Ellen Kimaro, Tel: 0812443188 | Email: SCCESTM@unam.edu.na
Ms. Hazel Milne, Tel: 0811285105 | Email: admin@ecoawards-namibia.org
Mr. Jona Heita, Tel: 0814642798| Email: jheita@unam.na
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